
 As of November 13, 2018 
 

Thanks for renting from Chuck and Christine at Big Dawg RV, our goal is to make your rental stress 

free and as fun as possible.  We look at our RV like a rolling hotel and try to provide the best customer 

service and as many complimentary amenities as possible. If you were at a hotel and you had a question 

you would call the front desk, in our case the front desk isn’t downstairs, but it is a phone call or text 

away, 24/7, Chuck can be reached at 515-954-9355 and Christine at 515-314-7248.   

This is an abbreviated operations guide for the most common things you will 

encounter while renting our RV, more detail is in the operator’s manual binder.  
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Starting and initial operation of the RV. 
A. Starting: Being a diesel, before actually starting the engine please wait for the “wait to start” 

light on the dash to go out.  There are glow plugs that warms the engine cylinders to assist in starting.  In 

cold weather the light could stay on 5-10 seconds, in warm weather or after running the engine, it may 

on stay on for a second. 

1) Please let the engine warm up about 5 minutes before driving at highway speeds. 

2) You may notice a buzzing sound, most likely that is the low air pressure warning.  After 

starting the RV, the engine air compressor will fill the air holding tanks and the buzzer will go off, if the 

tanks are empty this could take 3-5 minutes.  

B. Transmission: The transmission has three settings, neutral (for parking), drive and reverse, 

select the appropriate direction and you are ready to go. 

1) Mode button: If you are not going to drive in hilly areas, select the mode button on the 

transmission selector and this will adjust the shift points to allow a little better MPG, you can always 

turn the mode off if you come into a hilly area.  You can tell it is on by the red LED in the upper right 

corner of the mode button.   

2) The mode will turn off when you turn the engine off, this is normal, you can turn it back on if 

you like but using the mode is not required. 

C. Parking Brake: Put your foot on the brake and pull the yellow parking brake switch to engage 

the parking brake and push it in to release the parking brake.   

D. Exhaust Brake: The engine is equipped with an exhaust brake; the switch is on lower left-hand 

corner of the dash.  This is used to assist in stopping and/or on long declines, mainly to save wear and 

tear on the brakes.  You can drive with it on all the time but the cruise may not work or work erratically 

so I recommend only turning of the exhaust brake when needed and then turn it off when it is not.  

E. Parking: When parking, place the transmission in neutral (if you don’t the engine will not 

start) and pull out the yellow parking brake switch.   

Actions when staying overnight.   
A. This is the recommended order to set up the RV once you have arrived at your camping location 

and the RV is parked where you want it. 

B. Level/stabilize the RV.  The hydraulic jacks are controlled on the touch panel on the left of the 

driver.  



1) Leveling jack Pad placement: Have someone help place pads under the jacks, there are four 

jacks, 2 front and 2 rear, just in behind the wheels.  It helps if your assistant can adjust the pad 

placement as the jacks go down.  

a. The pads are in the passenger side 2nd storage compartment and are made of wood. 

2) Leveling: Put the ignition switch on accessory (turn left)  

a. Push the "ON" button on the leveling touch panel (just under the driver window). The 

POWER ON light will come ON 

b. Push the "DUMP" button. The air will dump from the vehicle suspension lowering the RV. 

Continue with leveling when air has stopped exhausting from the suspension (no need to hold the button 

down). 

c. A lit yellow LEVEL light indicates that end, side or corner is low. Push an EXTEND (up 

arrow) button to extend jack pairs according to a lit yellow light. 

d. ALWAYS LEVEL THE VEHICLE FROM SIDE TO SIDE, BEFORE LEVELING 

THE VEHICLE FRONT TO REAR. 

e. One or two yellow LEVEL lights can be on at one time. Extend jack pairs accordingly until 

all yellow lights are out.  

f. After the vehicle is level, the jacks not used for leveling should be extended until they 

touch the ground. The remaining jacks are used to stabilize the vehicle should lift the vehicle slightly 

after touching the ground. This provides additional stability against wind and activity in the vehicle. Do 

this by pushing the front and/or rear EXTEND (up arrow) buttons as needed to extend any remaining 

jacks.  

g. Push the "OFF" button on the Touch Panel. 

h. Turn the ignition switch off. 

Hook up water to the RV.   
1) Water pressure regulator: Install the water pressure regulator on the water source.  

2) Hose connection; Using the 75ft maroon hose, hook up the hose to the other end of the 

pressure regulator, then connect the hose to the RV to the “city water fill” connection in the driver side 

4th compartment.  Make sure to have both valves in the “normal” position.  

3) If hooked up to external water there is no need to run the water pump. 

4) Feed the hose through the bottom of the compartment and close the compartment.  



Hook up electrical to the RV 
1) Turn off the generator if it is on, by using one of the switches in the RV, either on the 

dash, or on the status display panel.   

2) Electrical Cord: In the last drivers’ compartment is the main electrical cord. A 50-amp 

circuit is preferred but the RV will operate on a 30-amp circuit and even 20-amp if needed.   

a. Determining plug amperage: 50-Amp has 4 large prongs; 30-amp has three prongs in a 

circular format and 20-amp is a normal household plug.  

b. Extension Cord: There is a 30-amp extension cord and a 50-amp extension in the second 

two compartments on the driver’s side if needed.  

3) Plug the electrical cord (with adapters if needed) into the electrical source. Adapters are in 

the same storage compartment.  

4) Electric will not turn on instantly, it may take 10-15 seconds.  

5) Electrical Management System (EMS): An electrical management system is installed on 

the RV, this prevents bad electricity from going to the RV.   

a. You will see a small LED panel in the electrical compartment light up after plugging in 

the electricity.  This panel will scroll through what it is detecting for electricity, i.e. L-1, 115 volts, 5 

amps, L-2, 112 volts, 6 amps, 60 hertz, E-0.  

b. L = line, volts = the voltage of that line, amps = the number of amps being drawn from 

that line, hertz = hertz of the circuit.  Normal voltage for each line is 110-120 and normal hertz is 60. 

c. E-0 means no errors were detected, if there is an error it will read out E-?, look at the 

card above the LED readout to determine the problem.  The contact the owner of the electricity to let 

them know the error. 

d. PE-? indicates the system determine there was a previous error but then determined 

there wasn’t an error, as long as you see E-0 you are ok.   

6) Feed the hose through the bottom of the compartment and close the compartment.  

Extend slide outs 
1) Check to ensure there is approximately 5 feet clearance on the drivers’ side of the RV 

2) Making sure all objects and people are off the main room slide out, extend the main room 

slide using the switch on the lower right-hand side of the dash.  Extend it until you hear the motor start 

to labor ensuring there is a good seal between the slide and the inside edge of the RV.  

3) Extend the bedroom slide using the switch under the TV. Extend it until you hear the 

motor start to labor ensuring there is a good seal between the slide and the inside edge of the RV.  



Refrigerator 
1) If you haven’t already, turn on the refrigerator; turn it on by pushing the on/off touch 

button on the top right after opening the door.   

a. The LED under auto indicates it will automatically switch between LP and electricity as 

needed.  

b. LP indicates it is running on LP 

2) Set the temperature to 3 and adjust as needed to your preferred temp (1-5, 5 being the 

coldest). 

3) The LED readout indicates the temperature of the refrigerator. 

Awnings 
1) The main and door awnings are both electric and can be opened by the remote on the key 

chain or the switch on the left side of the door well.  

a. If using the switch by the door, select the appropriate awning “patio” or “door” then 

use the switch next to it to open the awning(s). 

b. The main awning can also be opened by a switch underneath the radio in the 

passenger side storage compartment if needed / desired.  

2) The smaller awnings over the windows are opened with the metal rod stored in the first 

passenger side outside compartment. Use the rod to grab the cloth tab to open the awning and then 

connect the cloth tab to the hook on the RV.   

3) The slideout awnings will open as the slideouts open, no need to do anything with them.  

Shades 
1) All the side windows have day/night shades. Half of the shade is for the day letting some 

light in. Half of the shade is for night to block all light. Move up/down to choose your desired amount of 

light/privacy. 

Windshield Curtains 
1) There are 3 curtains to cover driver window, windshield, door window and passenger.   

2) 2 curtains are on the passenger side, 1 on the driver side. 

3) Move the driver side curtain to approx. under the fan on the driver side 

4) Move the first passenger side curtain to meet the driver side and move the second 

passenger side curtain to meet the other curtain, cover all front windows. 



TV / VCR operation 
1) The front and rear TVs both can watch either TV through the antenna, VCR or cable line 

hooked up at your camping spot (if available).  Each TV can watch one of the modes mentioned above 

independently of the other TV. 

2) The modes are selected using the video system selector in the front, top right cabinet.    

3) Using “main TV” section push in the appropriate button, i.e. “TV Ant”, VCR”, or “Aux”, 

aux is for outside provided cable.  

4) Programming TV channels into the TV 

a. Raise the TV antenna using the crank above the recliner, follow the direction of the 

arrows.   

b. Turn the TV on 

c. Turn the video selector power on in the front top right compartment (far left button), 

you should see a red LED light up, this provides an antenna signal boost.  

d. Select “TVAnt” on the appropriate TV on the video system selector.  

e. Using the TV remote (Emerson front, multifunction in the rear), select menu, setup, 

antenna, and auto program. This will add TV stations in the area. 

f. If only a few stations are added but you think there are move, try rotation the TV 

antenna about 180 degrees and go through the reprogramming again.  

g. Select the channel you want to watch.   

5) Watching a DVD Movie 

a. Select channel 3 from the TV you want to watch, there is a small possibility you may 

have to manually program channel 3 into to the TV using the above method but selecting manual mode 

instead of auto program. 

b. Ensure the VCR button on the video system selector is selected for the TV you want 

to watch 

c. On the VCR/DVD remote (Sony) press select the TV/Video button.  Select the DVD 

button on the remote or the DVD player if it is not selected already).  

d. Insert a DVD, press play and enjoy your movie.  

 


